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Assisting laboratories
in the name of Jesus Christ
in mission hospitals and clinics
in developing countries.

3607 Gembrit Circle
Kalamazoo, MI 49001

Reporting What God Is Doing
Acts 14:27 NIV

In preparing this special edition of the newsletter at the conclusion of the tenth year of
full-time ministry, our goal is that “it may be seen plainly that what (they have) done has
been done through God.” (John 3:21 NIV).
We thought it appropriate to celebrate this milestone with a look back at how it began,
how it has grown, and how God has unfolded His plan for this ministry. As we worked
with those helping us prepare this report, it became apparent that the story actually began
before we were married. Both of us had a desire to be involved in medical missions at
some time in the future. Our intent is to acknowledge God’s guidance every step of the
way through the years of preparation as He was at work getting us ready for what He had
planned for us to do!
We are so grateful for all who have helped to nurture the ministry along the way by your
prayers, time, financial gifts and encouragement! Our idea of what this could become
was so small compared to what God has done with it!
Perhaps this can best be illustrated by an experience Ed recently had while meeting with
others serving in Afghanistan. One shared that, in the crush of the overwhelming needs
all around them, he was encouraged by the story of Jesus feeding the 5,000 with just 5
loaves and 2 fishes given by the young boy. The boy gave to Jesus what he had, and
Jesus took it, multiplied it, and used it to meet the needs of others.
God has assembled a wonderful team here at WWLAB who cheerfully give their abilities
and availability, and He continues to multiply all of it to meet the needs of those we serve
in His name. To Him be the glory!
It is our prayer that as you are reminded of our journey through the following pages you
will be encouraged to take the first step on whatever path He may be laying before you,
and prove with us that “The eyes of the Lord range throughout the whole earth to
strengthen those whose hearts are fully committed to Him” (II Chronicles 16:9).
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Comments from the ﬁeld
From Papua New Guinea: “We pray for you (WWLAB staff) all the time...because when you are broken - we are broken; and when we are broken - people die.”

From a short-term pathologist serving in Kenya: “For a pathologist working alone here I can’t tell you how
valuable a tool this telepathology system is...it is a GREAT comfort to all of us working here and it makes a huge impact
on patient care on difﬁcult cases.”

From Ukraine: “I feel very encouraged knowing that I will always hear from you when I need your advice.”
From Ecuador: “For us to look for good equipment from the mission ﬁeld is almost impossible. We do not have the contacts even when we return to the USA.”

From Indonesia: “You have helped so much in the ministry here...we would never have been able to do the work here
that we are doing without your help.”
From Haiti: “I’m glad that the Lord calls people like you to help on the ﬁeld with things we can’t do on our own.”

To receive current news and prayer requests, send an email to MAIL@WWWLAB.ORG with “Add to WWWLAB UPDATE”
in subject line. You will receive periodic e-mails from us as a blind copy (no list of recipient addresses in the header).

Mid-1980’s: Ed began a study of Biblical

1970: At the request of Dr. Gil DenHartog,
a missionary with the Orthodox Presbyterian
Church serving at Ghinda Hospital in
Ethiopia, Ed spent 3 months at Ghinda
bringing new instruments and training the
staff. Little did we know that that experience
would plant a seed that would be nurtured by
short-term mission experiences for the next
25 years – a seed that would grow to infuse
every aspect of our lives with the certainty
that, someday, we would devote our lives to
helping those who serve in medical mission
laboratories in developing countries.

1981: We began short-term service (Ed often,
Carol occasionally) with Wycliffe Bible
Translators medical teams providing physicals
and lab testing to translators and their dependents.
This provided the opportunity to visit many
mission hospitals. The problems were the same
everywhere: equipment that did not work and no
way to have it repaired, limited access to supplies
(often at great expense), no one to turn to with
questions, and no access to training. We knew we
could help – someday!

principles regarding ﬁnances convicting him
to eliminate debt, never suspecting it to be a
benchmark in God’s process of preparing us to
implement His plan for WWLAB. This was
not an easy task while raising two teenagers,
but our family worked together to eliminate
non-essentials, work hard to earn college funds,
and be content to live below our means.

1988: Still in the mindset of “someday
– when I retire”, Ed formed Worldwide Lab
Improvement as a corporation to assist
mission laboratories, later understanding that
God planted that name in his mind as one
that would not cause barriers to service in
countries where the name “Christian” closes
doors. Since we had no available time to
pursue non-proﬁt status and develop a plan,
the dream waited for “someday”.

1991: The dream seemed to evaporate with
Carol’s diagnosis of lupus which would likely
prevent extensive travel for mission service
for either of us. Ed continued serving with the
Wycliffe teams from time to time, each time
returning with renewed awareness of the needs.

1993: Carol was able to accompany Ed to
Cameroon where God changed her perception of
WWLAB as something that Ed would do. After
asking why so many disposable exam gloves
were clipped to clotheslines strung across an
entire room, we were told that they wash and
re-use them until they break. A mental picture
immediately came to Carol’s mind – the box
of gloves under the seat of her car back home
used to prevent dirty hands when pumping gas!
Her heart’s response was a commitment to do
anything she could to make the work of medical
missionaries easier. This was no longer only
Ed’s dream.

1994: Our desire grew and Carol’s health
continued to improve. In retrospect, Ed
imagines God observing our lives and saying
“I have this wonderful plan...when are they
going to give me their time?”
Row 3: Jim, Maury, Peggy, John
Row 2: Terry, Ed, Carol, Doug
Row 1: Em, Ann, Joyce
2005: The work is accomplished by a staff of
four medical technologists (Ed, Carol, John
and Peggy) with 90+ combined years of
experience and others who assist with
bookkeeping, accounting, equipment repair,
ﬁeld training, facility and warehouse operations
and other special projects. One such project
was WWLAB’s ﬁrst installation of a fully
functioning pathology department, including
telepathology, at CURE Hospital in Kabul,
Afghanistan. Another is the student equipment
repair program in which two college students
attend 15 weekly training sessions to prepare to
spend 2-3 weeks repairing medical equipment at
mission hospitals.

2004: Terry developed a telepathology
system which enables a mission pathologist
to take pictures of tissue cells as viewed
through the microscope and send them as
an e-mail attachment to colleagues around
the world for consultation. Terry, along with
Dr. Bill Walker, a pathologist and WWLAB
board member, installed the ﬁrst system at
Kijabe Hospital in Kenya which provides
pathology services for over 50 mission
hospitals throughout Africa.

2002-03: God miraculously provided,
debt-free through the generosity of several
foundations and individuals, a 15,900 sq.
ft. facility, including funds to remodel it to
perfectly ﬁt the ministry needs. WWLAB
moved to it’s new home August 1, 2002.
Not only that, God brought Peggy Crismond,
a medical technologist who had served for
10 years at a mission hospital in Haiti, to
help! All staff either raise support or serve
as volunteers so that WWLAB can continue
to assist mission hospitals without additional
cost for salaries.

2000-01: As other volunteers joined to help
with other tasks, the ministry grew to take over our
home, friends’ basements and, eventually, donated
warehouse space. Committed to waiting for God’s
direction through provision or withholding, we
waited for His answer to the growing need for a
facility.

1996-99: As word of the ministry’s
existence spread, the number of requests for
help continued to increase. Terry Coleman
helped to develop support systems to ensure
continued viability of the ministry and John
Brashler helped with travel for on-site
training projects.

1995: In March, we had the opportunity to
explain to a missionary serving with Missionary
Aviation Fellowship our passion to help
mission labs telling him that we hoped to do
this “someday”; after Ed’s retirement from
his work in laboratory administration. His
response: “God may release Ed from those
responsibilities!”
In June, Bronson Hospital offered Ed early
retirement, he accepted, Carol’s lupus was
declared in remission, and the full-time
ministry of WWLAB was ofﬁcially launched!

2006 and beyond: After more than a year in development, Worldwide Lab Software Solutions (WWLSS), a computer software program customized to the needs of mission hospitals and clinics, is scheduled for installation at CURE Hospital in Kabul, Afghanistan in March. The breadth of the ministry continues to expand as it is our privilege to assist those who serve on the front lines of medical missions around the world.
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